
 

hot button with the head of regulatory agencies 

in Washington, D.C.  

As community bankers, we realize it is purely  

a paper loss accounting issue. The banks hit  

hardest by mark-to-market corrections 

for their bond portfolios on average do 

not have liquidity problems, given that 

generally they weren’t as active with 

loan growth due to economic activity in 

their local markets. If the regulatory 

agencies take a levelheaded versus 

overreactive approach, they will come 

to realize tangible equity is a paper 

tiger that will resolve itself over the 

next couple of years. Hopefully the  

Federal Home Loan Bank system will 

adjust their approach to tangible equity 

as well, especially for banks that need to access 

that system for term debt.   

I was recently in Washington, D.C. for a national 

trade group meeting with bankers’ banks and 

regional correspondent bank execs in attend-

ance. There we were able to meet with senior 

FDIC individuals, and during those conversa-

tions we stressed that community bank liquidity 

will not be a problem if the regulatory agencies 

resist overreacting on tangible equity. Hopefully 

our message was heard. 

In 2022 BBW was well-represented at numerous 

trade group events across our region, some of 

which broke attendance records—which itself is 

a positive indicator. From our many dozens of  

conversations and visits with customers and 

counterparts, it’s evident that community bank-

ers are as vital, insightful and dedicated as ever. 

On behalf of the entire Bankers’ Bank of the 

West team, I wish you a joyous holiday season! 

A year ago, I wrote about the success of Bankers’ 

Bank of the West while navigating through the  

upheaval of COVID-19 since March 2020. Now  

nearing the end of 2022, we’re all still contend-

ing with the economic impacts of supply chain 

disruption that accompanied the onset 

of the pandemic and fueled extreme 

inflation this year. Also contributing  

to inflation are the war in Ukraine 

and some questionable energy policy 

decisions emanating from Washington, 

D.C. Yet even in the face of these  

turbulent conditions, Bankers’ Bank  

of the West is having a quality year 

once again, as are our customers. No  

matter the hurdles, we move forward. 

But that is not to say all challenges 

are letting up. As a result of inflation, commu-

nity bankers now face a dramatic rate environ-

ment that has seen rate increases of 375 basis 

points in the past nine months, with another 50 

basis-point increase likely in December. While 

this will improve net interest margins for com-

munity banks, I wonder if the Federal Reserve 

isn’t perhaps being too aggressive, potentially 

necessitating a cut in rates sometime 2023. In 

fact, some economists are forecasting this. 

Community banks in BBW’s service region  

remain healthy and vibrant, with asset quality 

remaining good, liquidity lower but still satis-

factory, and leverage capital ratios staying 

strong. However, community banks are looking 

at a new hurdle on the horizon: the impact the  

dramatic rate increases have had on bank-held 

bond portfolios. I’m not sure any of us spent 

much time considering our banks’ tangible  

equity ratio in the past. This is to some extent a 
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TAKING NOTE 

TRAINING LINEUP FOR 2023 

People who work in the fast-paced banking envi-

ronment understand that staying current with 

changes affecting the industry is an absolute 

must. For this reason, Wespay, a longtime BBW 

partner and provider of education and training 

resource for financial industry professionals, will 

lead five operations-focused live webinars open 

exclusively to BBW customers in 2023. 

Enrollment is under way. To request course  

descriptions, dates and registration form, email 

ops@bbwest.com.  

STAFF PROMOTIONS AND ADDITIONS 

 In late October, Cynthia Dominquez was  

promoted to Senior Wire Transfer Specialist–

Lead. Congratulations! 

 Dulce Rangel joined BBW as a Loan Admin-

istration Specialist on November 2. It’s great 

to have you on board, Dulce! 

WHISKER SIGHTINGS SOUTH OF THE NORTH POLE   

Through November, BBW’s Eric Hallman and 

David Philippi participated in No-Shave  

November, an event created to build awareness 

of cancer and educate others about the disease.  

Even as their facial hair became more prominent 

day by day, the men maintained their clean and 

professional appearance. In addition, they raised 

donations for cancer prevention and research.  

SKILLS-BUILDING TRAINING A HIT WITH LENDERS 

In mid-October Chris Carlson, a longtime 

coach and trainer for the banking industry, led 

an interactive two-day training session for 27 

community bankers with lending responsibil-

ities. The program, sponsored by Bankers’ Bank 

of the West, attracted a cross-section of financial 

services professionals from five states across the 

Great Plains and Rocky Mountain region.  
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While much has changed in the realm of wire and 

funds transfer since Rosemary Fuentes came  
to work for BBW 24 years ago, her  

commitment to supporting respondent 

bank customers has been steadfast.  

Rosemary will retire at year-end—an 
occasion celebrated, along with Patty 

Pinson’s retirement—at a December 8 

catered luncheon for BBW staff. 

Drawing on deep experience in funds 
management, Rosemary emphasized 

best practices for sending wire transfers, 

often shared advice with customer banks, and trained 

her team to act quickly if notified of a fraudulent wire.  
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Travel safe, travel secure 
Chris Tuzeneu, VP–Information Security ▪ CivITas Bank Solutions, an affiliate of Bankers’ Bank of the West 

keeps your connection to the bank network safe from 

attackers; a full tunnel encrypts anywhere else you 

browse as well. 

 Manage your passwords in the safest way  

possible. Instead of saving passwords in the  

browser, switch to a password manager. If your bank 

doesn't provide one, ask them about using your own 

solution, such a KeePass or Bitwarden. Both of those 

are free for personal use, and Bitwarden will even 

sync across devices so you can use it on a phone or 

tablet as well as a PC. Password managers generate 

unique, complex passwords for every website, store 

them using strong encryption and multifactor authen-

tication, and automatically fill them in the sign-in 

page for easier login as well as phishing protection. 

It's a switch worth making any time, but especially 

useful when traveling. 

 Enable anti-theft features on your mobile  

devices. Both Android and Apple have “Find my  

Device” built into your phones and tablets. Take a 

quick peek at your settings, if you can find it hidden 

in the menus, or ask your tech person where it is. 

(We‘re happy to help with this, I promise.) Then if 

your smart thing goes missing, you can locate it on a 

map or even remotely wipe it if the worst happens. 

It's a pain to have to get a new phone or tablet, but 

still better than a thief potentially having access to 

your data and accounts. You do have a strong 

passcode or PIN set on your phone, right? 

Finally, of course, let I.T. know immediately if your 

laptop or other work device goes missing. In some 

cases they can even help locate it, depending on what 

software is installed. Don’t let a data breach put a 

damper on your holidays. Enjoy your travel, your  

family, your friends—and maybe even work in  

some relaxation along the way. Have a happy  

and safe holiday season! 

For many of us, the holidays involve travel, which 

means a deviation from our normal computing  

setup—working portably from a laptop, tablet, or 

smartphone. While leaving the office can be a nice 

change of pace, following these tips will help mitigate 

some of the risks that come with working on-the-go.  

 Make sure your devices are encrypted. This is 

an “ask your tech person” item, so you don't have to do 

very much here. Your iOS and Android devices should 

have full disk encryption enabled by default, but for 

Windows the magic word is “BitLocker.” When this is 

on, if your laptop is lost or stolen, nobody will be able 

to access the data on the hard drive without logging in 

to your account. Check with IT to see if this is turned 

on and the encryption key is backed up somewhere 

safe. 

 Lock your devices when they’re not in use. 
In public spaces like airports and restaurants, your  

computing devices should always be on you and never 

unattended. Even if you need to step away for just a 

moment, perhaps to pick up your misspelled coffee 

order—Did they really write “Bread” on your cup?—
you should hold the Windows key and press “L” at the 

very least. That's a quick way to 

securely lock your laptop to pre-

vent any chance of an opportun-

istic thief making off with your 

unlocked device: a true security 

nightmare. 

 Always use a VPN on public networks. A  

mobile hotspot is a very secure option, but fast hotel 

or coffee shop Wi-Fi is a tempting speedy alternative. 

Make sure connecting back to your bank VPN is the 

first step after connecting to that “attwifi” or “Guest” 

network, just in case it’s one of the evil ones. Bonus 

tip: Ask your favorite nerd if your corporate VPN is a 

“Full Tunnel” or “Split Tunnel.” A split tunnel only 

Best Practice: 

Away for a spell? 

Press Windows and L. 

New year opens a gateway to possibilities waiting to be explored 
“Over the years, our wire department as a whole has 

received many compliments on their assistance with 

processing both international and domestic wires,” 

said BBW’s  SVP & Chief Payments Officer Debbie 

Wendt. “Rosemary has contributed significantly to 
FRB’s account management.” 

SVP & Chief Financial Officer Chris Hill added, 
“Rosemary has been a cornerstone and leader of the 

Bank’s wire transfer and fed funds program, ensuring 

the safe, efficient movement of our customers’ money.” 

And what are some of the things Rosemary is looking 

forward to? “Sleeping in later, spending more time 

with my grandsons, traveling to Europe in a couple of 

months, taking road trips, and just enjoying life with-

out any work-related worries or stress.” 

Rosemary  

Fuentes-Malone 
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WELCOME, JENNIFER LINENBERGER 

PRESENTING TABITHA COMSTOCK 

INTRODUCING LANCE NILES 

Tabitha Comstock joined BBW in October as  

an Accounting Administrator. In addition to  

experience in various accounting roles, she has  

a master’s degree in accounting with an empha-

sis in fraud and audit.  

Then in 2009—when the Great Recession had 

driven many employers to trim their work-

force—she launched her own business to  

ensure a steady influx of work and income.  

One of Tabitha’s long-term career goals is to 

become a credentialed CPA. 

“This position is a great fit for me, both job-wise 

and personally,” she said. “Everything is differ-

Lance Niles joined BBW in early October as a 

VP–Correspondent Services-Loans with more 

than 20 years’ experience in relation-

ship banking, a bachelor’s degree in 

business administration–finance and 

marketing, and a certificate from the 

Louisiana State University Graduate 

School of Banking.  

His entire career has centered on  

financial services. His role with BBW 

is to help community banks in Utah 

with their lending needs. 

“Utah is such an exciting market, and the ter-

rains are incredible,” Lance said. “I’m looking 

forward to meeting community bankers 

throughout the state.” 

In 2020, the Niles family moved from 

Lance’s hometown of Arkansas City, 

Kansas, to the Denver metro area, 

where his wife, Tamara, is the city  

attorney for the City of Englewood.  

The couple’s daughter is an engineering 

student at San Diego State University; 

their son is a junior and a member of 

the baseball team at Mountain Vista 

High School.  

An outdoor enthusiast, Lance enjoys fishing, 

bird hunting, playing golf, and hiking.  

ent in banking, which means I learn something 

new each day. My co-workers here have been 

very helpful and accommodating. Things are 

going well.” 

During the warm-weather 

months, Tabitha enjoys 

camping and playing recre-

ational league softball,  

always in the company of 

her son, Hayden, age one. 

She’s looking forward to 

introducing him to many 

more outdoor activities—

tubing, for one—over time. 

 For Jennifer Linenberger, the ideal job  

involves an array of duties, a positive work  

environment, and lots of learning 

opportunities. In mid-September, 

she found exactly that match in the 

role of Administrative Assistant for 

Bankers’ Bank of the West. 

“While working on a mix of projects 

for different departments, I’m  

always learning,” she said. “I’m a 

lifelong learner, so it doesn’t get any 

better than that.” 

Jennifer, who has always called Colorado home,  

noted that when her three children started  

leaving the nest a few years ago, she had to 

learn to put herself first. She still spends 

some of her free time in the company of 

her adult children, their significant  

others, and their collective assortment  

of pets—dogs, cats, and even a parrot. 

She enjoys sports, but added that her 

main hobby is reading just about any-

thing that catches her interest.  

“Fiction, history, whatever: If it’s got 

words, I’ll read it,” Jennifer said. “Honestly,  

I’m a little boring.” 
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Bank with a unique mission grounds youth in financial education and business basics 

Hana, how did you get your start in business? 
I got my sewing machine at age 10. Over time, I began 

making small pillows and pouches for my own use. 

Then, stuck at home in 2020 with nothing to do, I took 

the year to explore possibilities I hadn’t considered 

before. That summer I took two online YouthBiz 

camps, which opened my eyes to what I could do even 

as an 11-year-old. I started sewing more often, learn-

ing new stitches, mastering different techniques, and 

developing products—hair accessories and gift sets. 

And that’s how PeoplPlanet was born. 

Tell us about your products. 
PeoplPlanet sells hair  

accessories ranging from be-

dazzled hair barrettes to 

hand-dyed scrunchies. Single 

products are priced from $1 

(for barrettes) to $15 (for 

scrunchie sets). My claw clips 

and scrunchies come in exotic 

prints and fun colors, and my 

customers rave about them. 

PeoplPlanet products are bright, big, and attention-

getting. They make a statement, and they’re made  

to last.  

What makes PeoplPlanet stand out?  
One of my goals is to use as little plastic packaging as 

possible. My wrapping, tags and mailers are made of 

paper or other biodegradable materials. Because I 

make many of my scrunchies from salvaged scraps 

and fabrics from second-hand stores, I’m able to  

create unique products in an eco-friendly way.  

What do you enjoy most about your business? 
I love that PeoplPlanet reflects who I 

am as a person. In the future, I want 

to make my business even more eco-

friendly by informing people about 

climate change on my social media 

channels. I’d like to grow my product 

selection, possibly with the addition 

of jewelry, stickers and clothing. I’m 

also interested in participating as a 

vendor at small craft events in the 

Denver area. 

Since its founding in 1987, Denver-based Young Americans Bank has provided financial products and services to 

its defined customer base: people aged 21 and younger. The bank’s non-profit 501(c)(3) arm, Young Americans 

Center for Financial Education (YACFE), is a pioneer in youth financial education. Areas of focus include free 

enterprise, global economics, personal finance, and entrepreneurship. 

 

Following are highlights from an interview with 14-year-old Hana G., a participant in YACFE’s YouthBiz pro-

gram as well as the founder and sole proprietor of PeoplPlanet. Find more about the nonprofit and the  

programs it offers at yacenter.org. 

To view more product photos or follow Hana’s shop, visit etsy.com/shop/PeoplPlanet. 

tional high-touch customer service together with 

our affiliation with a trusted national debit proces-

sor. Our community bank customers benefit from 

the advantages of bulk pricing and the guidance 

BBW provides on industry trends, market advan-

tages, and program benefits.  

An ATM/debit program is one of the most public-

facing products in a bank’s product suite. BBW is 

here to help you build an appealing product your 

staff will be proud to promote.  

Contact Eric Hallman, VP–Bank Card Sales &  

Support, to request a link to the Official Contest  

Rules and learn how BBW can help make the most 

of your customers’ most important transaction  

option: their debit card. You can reach him at 

ehallman@bbwest.com or 303-313-8145. 

Attractive program options create relationship-building opportunities  
Starting January 1, Bankers’ Bank of the West 

(BBW) and Mastercard® will partner to launch the 

first of three quarterly contests in 2023. Participa-

tion will be open to full-time and part-time employ-

ees of participating BBW ATM/debit Mastercard 

issuing banks and branches.  

      The purpose of the promotion is to 

        encourage and reward Mastercard

          debit-issuing banks based on  

   increases debit card applications, activa-

tion and overall transaction activity. The contest is 

intended to underscore the effectiveness and profit-

ability of our Mastercard issuers’ programs while 

incorporating an element of fun in the process. 

BBW’s efficient, cost-conscious ATM/debit program 

leverages our team’s product knowledge and excep-

 No purchase necessary. Open to individuals who are full/part-time employees of a participating BBW customer 

bank who are legal residents of the 50 U.S. states or District of Columbia and 18 or more years of age as of 

1/2/2023.  

mailto:ehallman@bbwest.com


 

This year I had the pleasure of traveling extensively 

with a longtime financial services industry profession-

al, colleague, and valued friend who elevates relation-

ship building to a new level.  

Patty Pinson can hold a conversation with just  
about anyone. In addition, in most cases she can recall 

the names of her contacts at any bank in her territory. 

Typically, she can relate some tidbits about the bank-

ers’ children and spouses as well. 

Through her example, Patty has taught me much 

about building professional relationships. Although 

she’d likely check her notes to refresh her memory 

before heading out to visit a customer bank, she has 

often been able to simply recall what 

was discussed during prior calls: 

She is genuinely interested in  

people, and it shows. 

I learned a great deal about effec- 

tive relationship management by 

making calls with Patty. For one 

thing, if she wasn’t able to instantly 

answer a customer’s question, she 
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didn’t just promise to follow up: She made a phone 

call to get the answer the moment we left that bank.  

In our industry, an exceptional relationship manager 

should excel at knowing the customer, understanding 

what the bank has been through, appreciating its  

successes, and anticipating its needs. Patty has done 

that, and I’m thankful to have witnessed her in  

action—a master in the role of relationship manager. 

Patty has set a high bar 

for professionalism— 

standards that I’ve set my 

sights on. I’m determined 

to further develop my own 

relation-

ship-building skills—including asking 

for the business straight out, without 

hesitation.  

January 1, 2023 will mark Patty’s 

transition to retirement after 27 years 

of service with Bankers’ Bank of the 

West. Contact David Philippi at  

dphilippi@bbwest.com or  

303-313-8138. 

Reflections on the rare and priceless experience of learning from a pro  
David Phlippi, VP–Correspondent Services ▪ Bankers’ Bank of the West 

“Imitation is the sincerest 

form of flattery.” 
Oscar Wilde 

Neighborly spirit and seasonal good will by the sleigh load 
As has become a tradition at BBW for the past 

several years, many of the Denver-based staff 

took part in an “Angel Tree” effort, which match-

es children with gift donors—the goal being to 

meet the needs (think warm clothing and dia-

pers) and grant some of the wishes of youngsters 

in the program. BBW employees and their 

friends donated gifts for 39 kids. Donated items 

included five bikes, two tablets—and toys, too.  


